
3Ô ,ÕËÅȭÓ (ÏÍÅ !ÎÎÕÁÌ  2ÅÖÉÅ× ÏÆ 
Quality and Safety of Care 
delivered to Residents for  2023



Introduction

üWe would like to acknowledge the 
support and dedication of our residents, 
families, volunteers, all staff and the 
"ÏÁÒÄ ÏÆ $ÉÒÅÃÔÏÒÓ ÏÆ 3Ô ,ÕËÅȭÓ ÏÖÅÒ ςπςσȢ 
Thank you for your ongoing commitment 
to our Home.

ü3Ô ,ÕËÅȭÓ (ÏÍÅ ÉÓ ÒÅÑÕÉÒÅÄ ÕÎÄÅÒ 
legislation to provide an Annual Review 
of the Quality and Safety of Care delivered 
to our residents (SI 415, 2013)

üUnder legislation the review is prepared 
in consultation with residents and 
families.
Regulation 23(e) requires the provider to 
ÅÎÓÕÒÅ ÔÈÁÔ ȬÔÈÅ ÒÅÖÉÅ× ÉÓ ÐÒÅÐÁÒÅÄ ÉÎ 
consultation with residents and their 
familiesΩΦ



Aim of the 
Annual 
Review

The aim of our review is to 
measure our performance 
ÈÅÒÅ ÁÔ 3Ô ,ÕËÅȭÓ ÁÇÁÉÎÓÔ ÔÈÅ 
National Standards.

We do this by assessing our 
current care against each 
standard , rate our care and 
identify any areas for 
improvement.

This is achieved in 
collaboration with all key 
stakeholders-residents, 
families, volunteers, board of 
directors and all staff.



What are the 
National 

Standards?

What Are 
the 
National 
Standards?



How do we measure our 
current performance 
status

ÅThis can be achieved through a 
variety of methods including 
residents forums, one-to-one 
feedback, audits, surveys, 
Resident Forums and Key 
0ÅÒÆÏÒÍÁÎÃÅ )ÎÄÉÃÁÔÏÒÓ ɉ+0)ȭÓɊȢ

ÅThe following two slides indicate 
the data reviewed for the purpose 
of our annual review.



Measurement Tools  for our  Annual 
Review 2023

RESIDENTS FORUM 
MEETINGS

COMPLAINTS COMPLIMENTS FEEDBACK FROM 
HIQA INSPECTIONS

NOTIFICATIONS TO 
HIQA

CLINICAL REVIEW 
MEETINGS

CATERING SURVEYS LAUNDRY AND 
CLEANING SERVICES



RISKS: INCIDENTS 
AND TRENDS 

REVIEW

HUMAN RESOURCES MANAGEMENT 
MEETINGS

COMMITTEE 
MEETINGS

CELEBRATIONS 
FROM 2023-OUR 

ACTIVITIES SERVICE

QUALITY 
IMPROVEMENT 

INITIATIVES 2022



Occupational 
Therapist

Nursing Pastoral Care
Healthcare 
Assistants

General 
Practitioners

QCafe

Social worker Neylons Administration
Executive 

Team 
Human 

Resources
Finance

Education Maintenance Activities Physiotherapy Podiatry Hairdresser

Speech and 
Language 

Dentist Optician Pharmacy Volunteers Dietician

Residents
Board of 
Directors 

Chief Executive 
Officer

Families & 
Loved Ones



New 
Residents 
to our 
Home!
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Our 
Residents 
who passed 
away at St 
,ÕËÅȭÓ 
Home 2023
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Residents Forum 
Meetings 2023

Fe b r u a r y  
M ay  
J u n e
Au g u s t  
N ove mb er

T h e  m i n u te s  &  re s p o n ses  
o f  t h e s e  m e e t i n gs  a re  
p l a ce d  i n  a l l  n o t i ce  b o a rds  
ÔÈÒÏÕÇÈÏÕÔ 3Ô ,ÕËÅȭÓ ÁÎÄ 
co p i e s  a re  a l s o  ava i l a b l e  
ÁÔ ÔÈÅ ÒÅÓÉÄÅÎÔÓȭ ÒÅÑÕÅÓÔ.



Å{ǘ [ǳƪŜΩǎ IƻƳŜ ŘŜǾŜƭƻǇŜŘ ŀ vǳŀƭƛǘȅ 
Improvement Response to our residents 
meetings.

ÅAll key stakeholders including 
residents, families and Multidisciplinary 
team members gather & respond to 
queries or concerns raised during these 
meetings.

ÅThis initiative has proved to be 
successful & focuses the resident & 
family at the centre of our daily 
practice.



Key Issues 
Discussed & 
Action Points

February  2023 -Key Issues Actions Taken

Food: concern regarding 
vegetables overcooked and 
also in the evening teabags 
and milk supplies were out 
of stock for families

Some Compliments 
reported by the residents:
Ȱ"ÅÅÎ ÖÅÒÙ ×ÅÌÌ ÃÁÒÅÄ ÆÏÒ 
ÁÎÄ ) ÃÏÕÌÄÎȭÔ ÁÓË ÆÏÒ ÍÏÒÅ 
ÏÕÔ ÏÆ ÔÈÅ ÓÔÁÆÆȱ
Ȱ ) ÌÏÖÅ ÍÙ ÎÅ× ÒÏÏÍȱ
Ȱ4ÈÅ ÁÃÔÉÖÉÔÉÅÓ ÁÒÅ ÇÒÅÁÔȱ
Ȱ) ÌÏÖÅ ÉÔ ÈÅÒÅ ÉÎ 3ÔȢ ,ÕËÅȭÓȱ 

April Meeting 2023 -Key 
Issues
Residents were unsure of 
new staff and different 
uniform colours

Uncertainty regarding 
missing clothes items

ü Apologies provided 
regarding vegetables & 
will review same. Plan 
to restock items in the 
afternoon so that 
residents can enjoy a 
cuppa and chat with 
their loved ones.

ü Management 
communicated this to all 
staff

Action Taken

ü Plan in place to display 
various uniform colours 
and staff accordingly.

üLaundry Process 
explained 



Key Issues 
Discussed & 
Action 
Points

April Meeting 2023 -Key 
Issues
Floor in Maguire noted 
As a Health & Safety 
concern

Residents noted delay
sometimes in return
From the  restaurant in 
the evening time.

Action Taken

ü Plan for new Flooring 
here to be installed 
during Summer 2023

ü Plan to supervise 
same in the future as 
there is always 
supervision in the 
restaurant at this 
time.



Key Issues 
Discussed & 
Action Points

June 2023 -Key Issues Actions Taken

Portion Size of food in the 
restaurant a concern-
portions reported by the 
residents as too large.

Sometimes the title of the 
dish did not describe the 
contents of the meal

Concern regarding 
training of some staff.

August 2023 -Key Issues
Laundry Trollies -
To ensure compliance with 
GDPR the side of the linen 
ÔÒÏÌÌÉÅÓ ×ÉÔÈ ÒÅÓÉÄÅÎÔȭÓ 
names on must face the 
wall.  All staff to be 
reminded of this.

ü Portion sizes plan for 
display in all units.

ü Plan for descriptor to 
be put in place on all 
menus

ü Explained our training 
protocols and need for 
agency staff to 
supplement our 
staffing currently

Actions Taken
All staff were reminded of 
this.



Key Issues 
Discussed & 
Action Points

August 2023 -Key Issues Actions Taken

Residents voiced they find 
it difficult sometimes 
when staff move to 
another unit.

Residents and families 
compliment that all the 
ÓÔÁÆÆ ÁÒÅ ȰÇÒÅÁÔȟ ÓÏ ËÉÎÄ 
ÁÎÄ ÃÁÒÉÎÇȱ

November 2023 -Key 
Issues

Sometimes salt & pepper 
& cutlery not on the table 
for the residents

Service timetable changes 
noted 

Conservatory Laundry Day 
was very successful

ü Rationale for staff 
movement explained 
in view of skill mix and 
clinical overview.

ü Same relayed to staff

Actions Taken

ü Sometimes these 
items get moved as 
residents & families 
use the restaurant 
between main 
mealtimes-plan to 
supervise same.

ü Rev. Meghan provided 
rationale for same.

ü Some residents 
retrieved old & new 
items. All thankful!





{ǘ [ǳƪŜΩǎ 
Home 
Needs 
ȅƻǳǊΧΦΦ



Compliments

×Ȱ%ÖÅÒÙÏÎÅ ÉÓ ÓÏ ×ÅÌÃÏÍÉÎÇ ÁÎÄ 
friendly -ÔÈÁÎË ÙÏÕ ÓÏ ÍÕÃÈȱ

×Ȱ) ÁÍ ÓÏ ÇÒÁÔÅÆÕÌ ÔÏ ÁÌÌ ÏÆ ÔÈÅ ÓÔÁÆÆ ÆÏÒ 
the wonderful care of my mother 
ÓÉÎÃÅ ÈÅÒ ÁÒÒÉÖÁÌ ÈÅÒÅȱ

×Ȱ4ÈÁÎË ÙÏÕ ÆÏÒ ÔÈÅ ÂÅÁÕÔÉÆÕÌ ÇÕÁÒÄ ÏÆ 
honour for our dear friend. Thanks 
to all of the residents and staff for 
ÔÈÁÔȱ

×Ȱ4ÈÁÎË ÙÏÕ ÔÏ ÁÌÌ ÏÆ ÔÈÅ  ÔÅÁÍ ÆÏÒ ÔÈÅ 
wonderful kindness and care of our 
mother and family. You are a 
×ÏÎÄÅÒÆÕÌ ÔÅÁÍȱ



×ά Thank you for the care , kindness 
and leadership in looking after our 
father these last number of weeks. 
7Å ×ÉÌÌ ÎÅÖÅÒ ÆÏÒÇÅÔ ÙÏÕÒ ËÉÎÄÎÅÓÓȱ

×Ȱ ) ÒÅÁÌÌÙ ÅÎÊÏÙÅÄ ×ÏÒËÉÎÇ 
here..everyone was so respectful , 
warm and understanding to 
ÍÅȢȢÔÈÁÎË ÙÏÕȱ

×Ȱ4ÈÁÎË ÙÏÕ ÆÏÒ ÔÈÅ ÌÏÖÅ ÁÎÄ 
expertise that he our loved one 
ÒÅÃÅÉÖÅÄ ÁÔ ÁÌÌ ÔÉÍÅÓȱ

×Ȱ4ÈÁÎËÓ ÔÏ 3Ô ,ÕËÅȭÓ ÁÎÄ ÁÌÌ ÏÆ ÔÈÅ 
staff and volunteers for doing such a 
great job! The reassurance that we, 
as a family feel , knowing they are 
both content, safe and well looked 
after-ÅÖÅÒÙÏÎÅ ÉÓ ÁÍÁÚÉÎÇȦȱ 





Ȱ&ÒÏÍ ÔÈÅ ÍÏÍÅÎÔ ) ×ÁÌËÅÄ ÉÎ ÔÏ 3Ô ,ÕËÅȭÓ ) ËÎÅ× ÉÔ ×ÁÓÎȭÔ ÊÕÓÔ 
an organisation, it was a community.

I learned so much about the residents lives. The experience has 
been so enjoyable and I am so grateful I got to take part in it. I 
loved every second of it. From the greeting of the residents in the 
morning to learning more about the Home and the work that is 
been done there.

The staff are beyond miraculous and are so kind. They do a 
×ÏÎÄÅÒÆÕÌ ÊÏÂ ÏÆ ÍÁÉÎÔÁÉÎÉÎÇ ÔÈÅ (ÏÍÅȭÓ ×ÁÒÍ ÁÎÄ ÃÌÅÁÎ 
atmosphere and they are truly dedicated to their workȱ



×άHome is so well maintained 
and a pleasure to visit, 
beautiful Home and wonderful 
ÓÔÁÆÆȢȢËÅÅÐ ÕÐ ÔÈÅ ÇÏÏÄ ×ÏÒËȱ

×Ȱ 9ÏÕ ÁÒÅ Á ×ÏÎÄÅÒÆÕÌ 
ÔÅÁÍȣÐÌÅÁÓÅ ÄÏ ÎÏÔ ÃÈÁÎÇÅ 
×ÈÁÔ ÙÏÕ ÁÒÅ ÄÏÉÎÇȱ

×Ȱ4ÈÁÎË ÙÏÕ ÓÏ ÍÕÃÈ ÆÏÒ ÁÌÌ ÔÈÁÔ 
ÙÏÕ ÄÏȱ



ÅάFrom the minute I entered 
the front door I got a warm 
ŀƴŘ ƘƻƳŜƭȅ ŦŜŜƭƛƴƎΧŜǾŜǊȅƻƴŜ 
ǿŀǎ ǎƻ ƪƛƴŘ ŀƴŘ ŎŀǊƛƴƎΧŀ 
note of appreciation for your 
beautiful facility and lovely 
ǎǘŀŦŦΦΦƛǘΩǎ ŀ ŎǊŜŘƛǘ ǘƻ ŜǾŜǊȅƻƴŜέ







Complaint Learning Lesson
Å Resident complained that she was 

being charged for a medical item 
that was not covered on her 
medical card.

Å Complaint reviewed by Head of services and 
Finance Department  and Pharmacy . 
Alternatives discussed, however resident 
chose to continue with present medical item.

Å Resident complained that there 
were stains on teacup

Å Apology provided to resident, the dishwasher 
was reviewed ɀno issues noted and all staff 
informed of the importance of checking all 
cups are clean before giving same to 
residents.

Å Resident complained breakfast was 
poor on a particular morning.

Å Apology provided to resident, staff member 
was new to unit and required more training .

       Qcafe followed up on the incident and further
        training provided.



Complaints Learning lesson

Å Resident did not like the tone of 
voice of a team member, felt it was 
inpatient & bossy in nature.

Å Reported to our Designated Safety 
Officer . HSE & HIQA updated of the 
safeguarding concern. Apology 
provided .

Å Family member complained of noise 
level in shared rooms.

Å Apology provided, communicated to 
all staff at handovers of the 
importance of monitoring this & also 
plan in place regarding headphones 
accessibility in all shared rooms.

Å Resident complained of the quality of 
the food-meat too hard and 
sometimes the vegetables were too 
soft

Å Apology provided and quality 
improvement plan in place regarding 
staffing, training and food purchase 
plan .



ÅResident complained of 
staffing levels over the 
Christmas period and 
concerned for those 
working on duty.

ÅApology provided to the 
resident and staff in 
question. The rationale 
explained was 
multifactorial -the time of 
the year, peak flu & RSV 
Season with high numbers 
of staff unwell & use of 
Agency Staff.

ÅSuggestions were 
provided regarding 
improving this work 
planning for the future.





Audit of Complaints, Concerns & 
Compliments.

üGood practice regarding complete in 
of complaint documentation and 
satisfaction.

üSome improvement needed in 
documentation of complaint upheld 
or not upheld.

üOverall increase in the number of 
complaints, concerns & 
compliments recorded-so thank you 
to all the Team for uploading these 
on the EpicCare system.





Feedback from 
Inspections

ÅResidents

ÅHIQA(Health Information Quality 
Authority)

ÅEHO (Environmental Health 
Officer)

ÅInfection Control

ÅFamilies



HIQA Inspection 
Findings January 2023

Å άResidents were full of 
praise for the staff in the 
centre and one resident 
described the care as 
ÔÒÅÍÅÎÄÏÕÓȱ

ÅȰ3ÔÁÆÆ ×ÅÒÅ ÏÂÓÅÒÖÅÄ ÔÏ ÂÅ 
kind, compassionate, and 
were familiar with residents 
ÐÒÅÆÅÒÅÎÃÅÓ ÁÎÄ ÃÈÏÉÃÅÓȱ

ÅȰ 2ÅÓÉÄÅÎÔÓ ÔÏÌÄ )ÎÓÐÅÃÔÏÒÓ 
that there were plenty 
activities available for them 
during the day..over seven 
ÄÁÙÓ Á ×ÅÅËȱ



ÅάThere is a clearly defined 
management structure in place 
with identified lines of 
accountability and 
ÒÅÓÐÏÎÓÉÂÉÌÉÔÙȱ

ÅȰ4ÈÅÒÅ ×ÅÒÅ ÇÏÏÄ ÍÁÎÁÇÅÍÅÎÔ 
systems in place to ensure the 
service was safe, appropriate 
ÁÎÄ ÅÆÆÅÃÔÉÖÅÌÙ ÍÏÎÉÔÏÒÅÄȱȢ 



"ÕÔȣ

ÅάPaintwork of some furniture 
such as lockers and dressing 
tables in residents rooms were 
×ÏÒÎ ÁÎÄ ÃÈÉÐÐÅÄȱ

ÅȰ)ÎÃÏÒÒÅÃÔ ÍÁÓË ×ÅÁÒÉÎÇȱ

ÅȰ4ÈÅ ÌÁÙÏÕÔ ÏÆ ÓÈÁÒÅÄ ÓÐÁÃÅÓ 
ÒÅÑÕÉÒÅÄ ÒÅÖÉÅ×ȱ

ÅȰ)ÍÐÒÏÖÅÍÅÎÔ ÒÅÑÕÉÒÅÄ ÉÎ 
relation to the dining experience 
ÏÆ ÔÈÅ ÄÅÍÅÎÔÉÁ ÓÐÅÃÉÆÉÃ ÕÎÉÔȱ

ÅȰ2ÅÖÉÅ× ÏÆ ÉÎÄÉÖÉÄÕÁÌ ÐÒÅÓÃÒÉÂÉÎÇ 
ÏÆ ÍÅÄÉÃÁÔÉÏÎÓ ×ÁÓ ÒÅÑÕÉÒÅÄȱ



Quality Improvement Plan

Regulation Aim for Compliance

17. Premises ü Operational Plans are current 
and ongoing. Capital 
Expenditure plans are prepared 
and under review.

27. Infection Control ü IPC resources will focus on best 
practice in this area for both 
residents and staff alike



Quality Improvement Plan

Regulation Aim for Compliance

18. Food and Nutrition
ü The dining experience is under 

review, focusing on the person-
centred and social experience at 
all times.

29. Medicines and 
Pharmaceutical Services

ü Continuous audit of our medical 
and pharmaceutical practice will 
ensure full compliance with the 
regulations



HIQA Inspection Findings 
November 2023

ÅȰȱ4ÈÅÒÅ ×ÁÓ Á ×ÅÌÃÏÍÉÎÇ 
and homely atmosphere in 
the centre on both days of the 
)ÎÓÐÅÃÔÉÏÎȱ

ÅȰ3ÔÁÆÆ ×ÅÒÅ ÏÂÓÅÒÖÅÄ ÔÏ ÂÅ 
kin Residents told Inspectors 
that staff were excellent, kind 
ÁÎÄ ÃÁÒÉÎÇȱ

ÅȰ3ÔÁÆÆ ÈÁÖÅ ÒÅÓÉÄÅÎÔÓ 
interests at heart & very 
ÃÁÒÅÆÕÌ ÁÂÏÕÔ ÕÓȱ

ÅȰ6ÉÓÉÔÏÒÓ ÇÁÖÅ ÐÏÓÉÔÉÖÅ 
ÆÅÅÄÂÁÃË ÏÆ ÔÈÅ (ÏÍÅȱ

ÅResidents told Inspectors 
there was great fun in the 
centre and they always had 
ÓÏÍÅÔÈÉÎÇ ÔÏ ÄÏȱ



"ÕÔȣ

ÅάWhile there was ongoing 
programme of renovations..some 
paintwork required attention and 
plans were in progress regarding 
ÌÁÙÏÕÔ ÏÆ τ "ÅÄÄÅÄ ÒÏÏÍÓȱ

ÅȰ 7ÈÉÌÓÔ ÓÏÍÅ ÉÍÐÒÏÖÅÍÅÎÔÓ ×ÅÒÅ 
noted regarding dining experience, 
ÆÕÒÔÈÅÒ ÉÍÐÒÏÖÅÍÅÎÔÓ ÁÒÅ ÒÅÑÕÉÒÅÄȱ

ÅȰ -ÏÒÅ ÃÏÎÓÉÓÔÅÎÃÙ ÒÅÑÕÉÒÅÄ 
regarding fire drill checks and more 
large compartment evacuations 
ÒÅÑÕÉÒÅÄȱ

ÅȰÐÌÁÎÓ ×ÅÒÅ ÉÎ ÐÒÏÇÒÅÓÓ ÔÏ ÉÎÃÒÅÁÓÅ 
ÓÔÁÆÆÉÎÇ ÌÅÖÅÌÓ ÉÎ ÔÈÅ -ÁÇÕÉÒÅ (ÏÕÓÅȱ



Quality Improvement Plan

Regulation Aim for Compliance

17. Premises ü Capital Expenditure plans are 
available and operational plans 
continue . Maintenance 
programme is ongoing. 

15. Staffing ü The identified staffing quality 
improvement plan has 
commenced.



Quality Improvement Plan

Regulation Aim for Compliance

18. Food and Nutrition ü Improving the dining experience 
of our residents remains under 
review, always focusing on the 
social and person-centre-
experience. 

28. Fire Precautions ü Quality Improvement continues 
regarding fire drills, 
evacuations, simulations and 
documentation of same.



HIQA Notifications
We  must notify HIQA of the following:

NF01   Unexpected death

NF02   Outbreak of Notifiable Disease

NF03    Injury / accident resulting in hospital 
review / admission

NF04    Unexplained absence of a Resident

NF06    Allegation confirmed or otherwise of 
abuse

NF07    Review of staff member by professional 
body

NF08   Allegation of Misconduct

NF09Any fire, loss of power, heating or water or 
when the fire alarm system is activated (other 
than for test purposes)



3%

8%

29%

58%

2%

HIQA Notifications

NF01

NF02

NF03

NF06

NF08



ÅThe Activity programme in St 
,ÕËÅȭÓ (ÏÍÅ ÁÉÍÓ ÔÏ ÇÉÖÅ ÍÅÁÎÉÎÇ 
ÁÎÄ ÐÕÒÐÏÓÅ ÔÏ Á ÐÅÒÓÏÎȭÓ ÌÉÆÅ ÁÎÄ 
stimulates communication, 
involvement, integration and 
promotes self-esteem. Recreational 
activities are essential to 
psychological & social wellbeing. It 
promotes self-esteem, confidence & 
social interaction. The guiding 
philosophy is that all individuals 
regardless of age have the capacity 
ÆÏÒ ÐÅÒÓÏÎÁÌ ÇÒÏ×ÔÈ ÁÎÄ ÃÒÅÁÔÉÖÉÔÙȭȢ

Å -!ÃÔÉÖÉÔÙ 0ÏÌÉÃÙȟ 3Ô ,ÕËÅȭÓ (ÏÍÅ 
2021



Oh I do like to be 
beside the Seaside!



Fota Wildlife Park



Lunch At Lee 
Valley Club



ÅETB Grant for facilitation of Yoga 
& Painting class

ÅOnce again, we have secured our 
grant from the education and 
training bord of Cork, to facilitate 
20 hours of yoga for 2 terms and 
20 hours of painting classes for 2 
terms. We welcomed Brenda 
Rathcliffe, a qualified yoga teacher 
and Lorraine Cooke, a qualified 
painting teacher.



The Annual events that we 
celebrate, are  big events 
that are planned and 
advertised for and talked 
about in the lead up to 
them. Residents and their 
families, as well as friends 
and staff get involved and 
we usually arrange music 
and/or dancers and party 
food



Pet Farm at St 
[ǳƪŜΩǎ IƻƳŜΗ



Halloween 

ÅThis year we ran a competition 
on the units to see which unit 
would come up with the best 
pumpkin display/pumpkin 
carving. 

ÅCongratulations to Gregg House 
and to Paulo who came up with 
this very creative display. 



Halloween day was full of 
fun, laughter and good 
ƳǳǎƛŎΧΦƎǳŜǎǎ ǿƘƻ ƛǎ ƛƴ 
fancy dress!!



Celebrating 
Harvest



Weekend Activities

ÅSaturdays are now for one-to-one activities which are for those residents who do 

not attend group activities on the weekday and on Sundays. 

Å1:1 activities are so important for stimulation, interaction and social skills. 

ÅSundays are facilitated by our chaplain, Rev. Meghan Farr, who is a huge support 

to the residents. Since November we have partnered with a live music promoter 

who organises music for us every Sunday afternoon from 3 to 4pm. This is 

wonderful for residents to enjoy a Sunday afternoon with their friends and 

families.



ÅThe knitting Club 
introduced a little 
shop where they 
create, sell and 
reinvest in their 
materials again. This is 
located just beside the 
social workers office. 
The items that are 
sold are made with so 
much love. 





ÅThe social club opens 
Monday to Friday from 
10:30 Am and then again at 
2pm. Here the residents 
enjoy a cup of tea, a chat, 
manicures and many more 
interactions before we 
have our group activities at 
11Am and at 3pm



ÅOlive enjoying a well-earned 
cup of tea after her flower 
arranging for the tables in the 
restaurant



ÅMarion helping with the 
Christmas cake stirring 
with Love. 



Here at St Lukes we 
love furry friends and 
we love when they 
come to visit us, 
ƘŜǊŜΩǎ aŀǊƛŀ ŀƴŘ !ƭƛŦŜ 
cuddled up for the 
morning in the social 
club. 



Boccia is a very competitive game here at St. Lukes. 

The residents get great enjoyment from it. We play Boccia at 

least once a week.



Every Friday we have a concert 
from 2-3pm in Maguire house 
with Ray & Jim and then we 
enjoy a concert with them in 
the conservatory with them 
from 3-4pm. 



¢ƘŜ aŀȅŦƛŜƭŘΩǎ ƳŜƴ ǎƘŜŘ ŀƭǎƻ 
visit us once a month, we 
always love having them as 
the residents love their 
music. 



ÅOur wonderful hairdresser 
Mary Noonan  ran her first 
ever marathon, which took 
place  in Dublin on Sunday 
October 29th 2023.

ÅMary raised an amazing 
ϵоΣмлл ŦƻǊ ǘƘŜ ƘŀƛǊŘǊŜǎǎƛƴƎ 
facilities here at St. Lukes. 





Community 
Engagements:
A huge thank you 
to the Jansen 
Pharmaceuticals 
team for coming 
in last month to 
do a makeover in 
the internal 
garden of 
Maguire house.



Some Transition Year Students from Nagle community college picked 

daffodils and greenery from our beautiful school grounds and put together 

some stunning individual daffodil bouquets for our neighbours, the 

residents of St Lukes Charity & Home Cork


